
Autumn/Winter Edition 
 

Welcome to OSP 
 

We’re back with another newsletter! It’s been a while since the 

last one so have a read of everything we have been up to and 

the interesting resources we’ve come across in the last several 

months.  

 

This newsletter includes updates on all the exciting things that 

are happening at Optimal Speech Pathology, useful articles 

and app updates! 

 

Our team has attended and presented at various conferences 

over the last 6 months, so we’ve organized their presentations 

in this edition. 

 

Dig in and get reading! 
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OSP Hero: Tom 

Read about how Tom deals 
with his rehab 
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IDDSI updates 

Read all about the new IDDSI 
Dysphagia Diet Updates 

Pg. 3 

Presentations 

See a snippet of the 
presentations our SP’s and 
Clients have been doing across 
the country 
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QUOTE 

 

We think Tom’s outlook on his rehab is incredible. This is his story: 

“I’m Tom and I sustained a Traumatic Brain Injury in February of 2016 from a motor vehicle 

accident. I can’t talk about it much, because I don’t know a lot of the finer details.  I do 

know that I was in ICU for three months and then rehab for six months after that and that 

meant I had to work really really hard.  That’s the life I knew and I had to accept my injury.  I 

planned to enjoy my life. I was still working hard the whole time.  I’ve struggled with balance 

and coordination and they are still not 100%.  I can only 

hope in time they will become better.  Memory has also 

been a challenge and will be for a long time to come.  I 

work my hardest at everything I do.  Don’t get me wrong I 

do have my disheartened days like anyone else, but I choose 

to focus on the positives and try to get myself out of it.  One 

day I got the news that I would be going on a snow trip, and 

because it was something completely unfamiliar I was 

extremely excited.” 

Tom’s recent snow camp was a huge learning curve for him, 

and provided 

opportunities for him 

to do new things, 

meet new people 

and learn new skills! It was a high point in his rehab, 

and he can now look back on his injury with fresh 

eyes, seeing it as “a painful yet positive 

experience”, and is now giving talks to Rec 

Therapy students about the trip and how much he 

found value in being out of his comfort zone. 

 

OSP Hero: Tom Spratt 

“I choose to focus 
on the positives…” 
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Industry Updates 

IDDSI: International Dysphagia Diet 
Standardization Initiative 

Our OSP team is committed to providing services that are up-to-
date with current standards and initiatives. New IDDSI programs 
will be rolled out in 2019, so now is a great time to start becoming 
familiar with all things IDDSI! 

“A highlight of the IDDSI Framework is the specification of simple 
testing methods that can be used by clinicians, caregivers and 
food service professionals to confirm the texture and flow 
characteristics of foods and liquids for people with dysphagia. 
The final dysphagia diet framework consists of a continuum of 8 
levels (0-7), where drinks are measured from Levels 0 – 4, while 
foods are measured from Levels 3 – 7.” 
Check out more information about the new framework here: 
http://iddsi.org/Documents/IDDSIFramework-TestingMethods.pdf 

World Voice Day 2018 
 
World Voice Day fell on the 16th of April this year and every 
year it aims to raise awareness for voices everywhere! Our 
voices are a unique piece of machinery and it is important 
that we know how to look after what is such an integral part 
of our day-to-day lives and our communication. There are 
some fantastic resources out there but we have collated a 
number from the British Voice Association and ENTNET.org 
on our website. Everything from what Muscle Tension 
Dysphonia is to stress and the voice- find it all here: 
http://optimalsp.com.au/our-services/voice-disorders/ 

 

Stay tuned for World Voice Day 2019 and many more 
awareness days and weeks that our Facebook page and 
Twitter will remind you of! 
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Finishing up at Westmead Private 

Over the summer months we welcomed two lovely 
Allied Health Assistants to assist in delivering therapy to 
one of our clients. Rachel Horton and Laman Yusufova 
(former media assistant) did some wonderful work 
helping out: assisting in everything from speech and 
language therapy, occupational therapy, and 
physiotherapy. It has been a great opportunity to get 
to know a resilient client, and work to help him progress 
through his rehabilitation journey. 

Things happening at OSP! 

Goodbyes are never easy and this time we say farewell to 
the amazing clinical teams at Westmead Private Hospital. 
Optimal SP have been delighted to be the Speech 
Pathology service providers to the hospital for fifteen years 
but our expanding community caseload beckons! Thanks 
Alison, Sally and Louise for your great work at Westmead in 
recent years, and thanks to our exceptional clinical 
colleagues who made our job so much easier. 

Parkinson’s disease – Newly diagnosed program 
One of Colleen’s great passions is talking to people newly diagnosed 
with Parkinson’s Disease.   The message is simple  – start therapy as soon 
as there are any signs of change in voice or swallow (or in some cases 
even earlier!) Parkinson’s NSW offer a range of supports for people 
dealing with a recent diagnosis, including a workshop day loaded with 
multidisciplinary presentations. The focus of the day is on providing 
people with PD with the tools to achieve the best possible outcomes. 
This year’s presentation included our longstanding treatments like LSVT 
Loud, but also discussed newer treatment options such as expiratory 
muscle strength training, Be Clear and Telehealth.   Two of our OSP 
Clinicians are set to become certified ‘Speak Out’ trainers this month. It 
is great to be part of the Parkinson’s NSW community – but we definitely 
win the prize for being the LOUDEST presentation each year. 

AHA – Allied Health Assistants 
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Our OSP Team get patients to aim high with their treatment outcomes - 
very high!   In April this year Sean O’Brien (with a very small amount of 
assistance from Colleen) gave a brilliant presentation to a captivated 
audience at the NSW Patient Experience Symposium.   This is the first time 
the program has included the voice of someone living with 
aphasia.  Administrators and clinicians from across NSW heard Sean’s 
message loud and clear - people with aphasia want to be heard, and 
the needs of people with Communication  difficulties should be part of 
healthcare planning across the continuum.  Well done Sean and TAAD 
(The Aphasia Awareness Delegation). 

 

 

Earlier this year the OSP team was invited to participate in developing resources to assist with 
preparation of advance care plans.   The end of life is 
an unavoidable part of life – and Dr. Merran Cooper 
of Advance Life 
Care https://advancelifecare.com has developed a 
quick and easy online questionnaire to help start 
conversations about care wishes across the 
lifetime.   Colleen joined colleagues to discuss end of 
life swallowing management and you can find the 
conversation here: 
https://www.youtube.com/watch?v=DhwV1rEFkIo. 

Presentations 

Our OSP team provides services to over 20 aged care facilities 
across Sydney.   Colleen was thrilled to join the presenters at this 
year’s Nestle Nutrition Essentials for Residential & Community 
Care events in Adelaide and Sydney.   These days were open to 
aged care staff across both cities and provided an excellent 
opportunity to commence discussion about the 2019 roll out of 
the International Dysphagia Diet Standardisation Initiative (or 
IDDSI). Our OSP team provides regular inservices to the aged 
care sector and if you would like to learn more feel free to 
contact on info@optimalsp.com.au 

 

Nestle Aged Care Symposiums 

Patient experience symposium 

Advance Life Care 
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There have been lots of changes in the OSP Team, with 3 goodbyes and 3 hellos. 

Super sad to say goodbye to Eleanor Fairbain, Tegan Flude, and Laman Yusofova who has 
been incredibly savvy in keeping our social media running well!   

 

Our team 

Lucky for us, we also get to welcome some lovely new members, who are 
already doing such a wonderful job as part of OSP!  

Samantha Maunder graduated from Master of Speech Language pathology 
at Macquarie University in 2014. Since that time she has worked in rural, 
regional, and metropolitan areas and provided services across a range of 
acute, rehabilitation, aged care, and community settings. Sam has 
experience with assessment and therapy of a range of communication and 
swallow disorders. Over the past two years, Sam has worked closely with 
clients with traumatic brain injury. She is focused on providing a client 
centred approach with the integration of evidence-based knowledge. 

Michelle Bonaccordo who is our Practice Manager and has a background in 
Human Resources. She is on board to manage our patient database and 
assist with the day-to-day administration requirements of the 
practice.  Michelle also assists with new enquiries and invoicing and will 
often be the voice on the phone if you are making an appointment. 

Our last new member is Bronte Aiken who will take over as media and 
marketing officer and is currently studying a Bachelor of Speech, Hearing 
and Language Sciences at Macquarie University. 

 

It’s always sad to see 
team members leave, 
but we are excited to 
welcome some new 
faces to the OSP Team. 

Across the ditch… 

Norma Hart 

Norma is OSP’s ever-efficient account manager, 
and helps with everything from invoicing, 
introducing NDIS and very importantly, paying our 
team! Recently Norma has moved across the ditch 
to do our accounting from New Zealand. She’s an 
absolute star! 

 



 

 

  

 

 

 

 

That’s all from us here at Optimal Speech Pathology!! 

 

 

Technology is becoming an 
ever-increasingly useful and 

fundamental part of 
rehabilitation and 

management. 

1

IDDSI 

The IDDSI App will be very 
useful, especially with the 
new standards being 
implemented in 2019.  

Have the IDDSI framework 
at your fingertips - get 
access to the descriptors 
and look up the different 
IDDSI food texture and 
drink thickness tests easily 
either in the lab, office or 
at home.  
Get the app here 
https://itunes.apple.com/
app/id1145593063 

2

 

Aphasia-friendly 
resources 

It is so important to have 
access to resources that 
are clear and easily 
available. This online 
library has put together a 
bunch of excellent 
aphasia-friendly resources 
in one place.  

Check it out here: 
http://www.aphasiafriendl
y.co/free-resource-
library.html 

Optimal Speech Pathology 

Director: Colleen Kerr 

Website: optimalsp.com.au Phone: 0403903822 

Email: info@optimalsp.com.au 

Facebook: 

www.facebook.com/OptimalSpeechPathology 

Twitter: @ColleenKerrOptimalSP 

OSP Media and Marketing Officer: Bronte Aiken 

Useful resources 

SmallTalk Dysphagia 

This application provides a list of 50 pre-recorded phrases 
for patients and clinicians to choose from to describe a 
patient’s eating/drinking equipment, level of meal 
assistance required, diet modifications, how to take 
medications, and compensatory swallowing techniques. It 
also contains four demonstration videos of how to perform 
compensatory swallowing techniques. 


