
 

Welcome	  everyone	  to	  the	  Autumn	  edition	  of	  our	  
Optimal	  Speech	  Pathology	  Newsletter!	  	  	  	  

Our	  OSP	  work	  continues	  to	  move	  forward	  with	  new	  
sites,	  new	  technologies,	  new	  team	  members,	  new	  
roles	  and	  of	  course	  many	  new	  clients.	  We	  have	  been	  
busy	  in	  the	  last	  quarter	  providing	  our	  regular	  App	  
Series	  for	  our	  Facebook	  page,	  settling	  in	  at	  our	  
newest	  facility	  Norwest	  Private	  Hospital	  and	  taking	  
on	  some	  new	  and	  exciting	  professional	  roles.	  	  

Please	  see	  page	  5	  for	  our	  updated	  contact	  details	  
and	  happy	  reading!	  

OSP	  Team	  	  

Macquarie MND Clinic 

Sally shares her reflections on 
two years of working in the 
challenging but inspirational 
MND clinic  

Staff Spotlight 

Get to know our newest staff 
members Eugene and Jason!  
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Eugene Pillay 

Staff Spotlight 

1. What is your current role at OSP? 
I’m currently contracting as a Speech Pathologist working with 
adults at Westmead Rehabilitation Hospital. 
 
2. How long have you been in the SP profession, where (if 
anywhere) have you worked previously? 
I graduated from the University of Queensland in 2010. Since 
graduation, I have predominantly worked with Paediatrics. My 
previous job was at Liverpool Speech Pathology Services prior 
to working with Optimal Speech Pathology.  
 
3. What do you enjoy most about SP? 
Improving the quality of someone’s life by helping them to 
efficiently and effectively communicate and participate in 
their social spheres. 

4. What is the biggest challenge about working 
within the SP industry? 
As a speech pathologist we try to provide best 
practice therapeutic interventions. With 
advancement in technology, it’s a constant 
challenge to keep up with the growing array of 
technological options for treatment.   
 
5. On the weekend, how do you like to relax? 
My ideal way to relax of a weekend is with a 
nice glass of wine enjoyed with a group of close 
friends.  
 
6. If you weren't working as a speech 
pathologist, what would you be?  
A runway model; however, failing that, probably 
a concert flautist (seriously, I do play the flute).  
 
7. What's your opinion on the use of technology 
in SP? Which apps do you use the most? 
The advancement of technology has increased 
(or has the potential to increase) the efficiency 
of speech pathology practice and also the 
different modes of intervention. Recently, I enjoy 
using my iPad with patients in adult rehabilitation 
post-stroke. Specific apps that I have recently 
used include ‘TherAppy’ (for patients) and ‘Brain 
Systems Pro’ (as a speech pathology reference 
tool). 

 
8. What would your ideal meal be? 
Anything my mum cooks when I visit home in 
Brisbane.  
 
9. What do you enjoy most about working at OSP? 
The ability to work with experienced and reputable 
colleagues who assist and facilitate my ongoing 
professional development as a Speech Pathologist.  
 
10. How do you see the SP profession progressing 
over the next 10 years - what are some challenges 
or opportunities that you see arising? 
-‐ Challenges – funding for adequate services 

across community health settings, increasing the 
profile of speech pathology for potential male 
therapists. 

-‐ Opportunities – I mentioned this above, but 
technology is advancing in areas in both the 
adult and paediatric fields of the profession. This 
is expanding our options for therapeutic 
interventions.   
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Jason Bransby 
1. What is your current role at OSP? 
I am currently working as an after hours/weekend speech 
pathologist for OSP.  
 
2. How long have you been in the SP profession, where (if 
anywhere) have you worked previously? 
I graduated from the University of Sydney in 2009. I then 
embarked on an adventure and moved to Melbourne! I 
worked in brain injury rehabilitation for nearly two years at 
Epworth HealthCare, before returning to Sydney. I have been 
working full time in the brain injury service at the Royal 
Rehabilitation Centre Sydney for around 18 months now.  
 
3. What do you enjoy most about SP? 
There is so much scope in our profession to change the lives of 
clients’ and their families, which is very rewarding. I also love 
the diversity of the settings and clients we are able to work 
with. No two clients are alike so each day brings it’s own 
surprises and challenges!  

4. What is the biggest challenge about working 
within the SP industry? 
Possibly the lack of research to back up our 
treatments (even though we know they work!), 
particularly in adult rehab.    
 
5. On the weekend, how do you like to relax? 
I usually relax by going out for dinner or drinks 
with friends or family, going to the gym, or 
catching a movie. I also enjoy the occasional 
concert or music festival! 
 
6. If you weren't working as a speech 
pathologist, what would you be?  
I was thinking of acting at one stage! But more 
realistically a neuropsych or English teacher! 
 
7. What's your opinion on the use of technology 
in SP? Which apps do you use the most? 
Amazing! So many options for 
alternative/augmentative communication and 
therapy aides- all at the touch of a screen! I 
quite like DAFPro (delayed auditory feedback) 
and iSwallow is great for giving out swallowing 
exercises. TouchChat is one I use often for AAC; I 
find it’s relatively easy to use and you can 
modify the pages to suit the clients’ needs. I think 
the number of available therapy apps is likely to 

become massive and possibly overwhelming, so it 
would be good to see money and time invested in a 
few good ones.    
 
8. What would your ideal meal be? 
Anything Italian or Tapas! 
 
9. What do you enjoy most about working at OSP? 
Probably working with such an experienced and 
motivated team. 
 
10. How do you see the SP profession progressing 
over the next 10 years - what are some challenges 
or opportunities that you see arising? 
 
I think there will be lots of positive changes in our 
service delivery with all the new technologies 
emerging. I can see access for those in remote 
areas improving and the range of assessment and 
therapy methods increasing. It would be great to 
see more clinicians in the future getting into 
research to some degree to contribute to the 
evidence base for our profession.   
 
 

Staff Spotlight 
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In January OSP commenced on-call services to 
Norwest Private Hospital.  We are tremendously 
excited to join this hospital with state-of-the art 
facilities, accommodation for 213 patients, 11 
operating theatres, a 24-hour Emergency 
Department, an Angiography Suite, 24 hour on-
site medical support, a 9 bed Intensive Care 
Unit and a 20 bed Coronary Care Unit.  
 
OSP are particularly pleased that our new 
services to Norwest will afford unique continuity 
of care.  Patients transferring from acute care 
at Norwest to rehabilitation at The Hills Private 
Hospital (also a Healthscope facility) will have 
the reassurance of knowing that the OSP team 
will now share their complete recovery journey.  
 

Continuity of Care 
 

OSP Commences work at Norwest Private 

Our work continues far 
beyond the hospital 
setting. Best outcomes are 
achieved when therapy is 
client centred and 
related to real life goals.  
 
This quarter our 
community team has 
supported clients in 
settings as diverse as 
English classes in 
Cabramatta, farm life in 
Camden or a darts 
tournament at the local 
club. Now if only 
someone needs help with 
their holiday in Vietnam... 

From Hospital to 
Home – and 
beyond! 
 



 

 

Lorem Ipsum Dolor Issue [#] :: [Date] 

5 

 

 

OSP’s Facebook App Series 

Over the last quarter, OSP’s Facebook page has 
continued to grow, gaining over 100 ‘likes’ (a great 
milestone for a small practice like ours!).  

A favourite feature on our page is OSP’s App Series, 
which posts regular updates about new apps and 
technology designed specifically for our patients.  

Technology is rapidly developing and changing many 

areas of our lives, and this does not exclude speech 

pathology! With the rise of both the Smartphone and 

tablet platforms, applications have been designed to 

aid both patients and staff in a huge range of areas – 

from voice control, loudness feedback, breath support 

as well as a host of speech and language rehabilitation 

tools. 

 

For all those tech-savvy clients out there, please keep 

checking our Facebook page for regular updates and 

information on new apps – and remember if you have 

any questions we are happy to chat at any time about 

technology and how it can best be used! 

 

In addition, please follow the link below to our website, 

where you can find a full copy of Series 1 and 2 of 
Voice Apps as well as PD Apps Series 1: 
 

http://optimalsp.com.au/main/page_newsevents.html  
 

 
 

 

 

OSP has undergone some 
changes, so here are all the 
ways that you can get in 
contact with us: 

Contact Us 

Email 
info@optimalsp.com.au 

Telephone 
0403 903 822 

1 

2 

Mail 
PO BOX 327 

Pennant Hills, NSW 

1715 

3 

Website 
www.optimalsp.com.au 

4 

3 Facebook 
www.facebook.com/ 

OptimalSpeechPathology 
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Adult Neurogenic Communication Interest Group 

OSP remains committed to our professional education and this year 
Colleen and Deanna are at the helm of the SP NSW Adult Neurogenic 
Communication Interest Group.   
 
This group convenes quarterly and the 2013 programme promises to reflect 
current and innovative practice.  Topics include Apraxia of Speech, 
Conversational Partner Training, SP role in Awake Craniotomy and Cutting 
Edge Practices in Voice.  
 
For more information contact Colleen (colleenkerr@optusnet.com.au) or 
Deanna at Prince of Wales (Deanna.Sara@SESIAHS.HEALTH.NSW.GOV.AU.  
 

OSP News 

Deanna and Colleen, 
OSP’s Adult Neurogenic 
Communication Interest 
co-leaders.  
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MND Clinic  

Macquarie MND is the first private clinic of its kind in Australia. It stems from a solid 
evidence base demonstrating improved quality of life for MND patients who have access 
to a multidisciplinary team. In one clinic visit patients can see up to 10 practitioners and 
leave confident that they will see these same reassuring faces at their next review. The 
clinic runs at minimal cost to patients courtesy of the tireless work of Professor Dominic 
Rowe, the generosity of many patrons, and the fundraising support of groups such as the 
Monstar Foundation. 
 
Please follow the video link below to see more of the work MND is involved in: 
http://www.youtube.com/watch?v=RynSjTUXX3A  
 
For more information on the Macquarie MND program contact Macquarie Neurology on 
9812 3720 
 

Sally’s Reflection:  
 
In my role with Optimal SP I have been involved with multi disciplinary MND Clinic at 
Macquarie Neurology since the clinic's inception in 2011. Macquarie Neurology itself has 
on its caseload approximately 10% of all MND patients nationwide.   It has been a great 
privilege to work in this clinic, helping and supporting people with MND.  In the face of 
such a devastating diagnosis the outlook and perspective they share on life never fails to 
inspire or encourage me. I have met and said goodbye to some wonderful people. 

Back Page Feature 

From L to R: Sally stars in the MND 
fundraising video, text-to-speech 
technology at work with patients, 
Macquarie Neurology clinic.  


