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Welcome to Optimal Speech Pathology’s winter edition! In 
between issues we have been busy at work preparing 
several hot topic newsletters that cater for all our client’s 
varied interests.  

On April 16 we celebrated World Voice Day. Visit our 
website or follow the link to view our WVD Newsletter 
which collates the best information for singers, teachers 
and those just wanting to look after or improve the quality 
of their voice.  
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We’ve also prepared our latest app update which gives 
you plenty of options for exercising your voice. There are 
some terrific new apps that appear to be a useful adjunct 
to our voice therapy – with a specific focus on voice 
changes in Parkinson’s disease. You can find information 
on these apps here. 

 Our ‘online community’ continues to grow.  In addition to 
Facebook you can now view us on Twitter and Instagram. 
Let the conversations begin! 
 

Aphasia NSW Conference 

Read all about our patient and 
carer involvement   

 

Patient Feature 

Read about how some of our 
patients were involved with the 
ANZAC 100 anniversary 
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Patient 
Profiles 

Our team is honoured to provide 
services to veterans and their families. 
Anzac Day was particularly poignant for 
three of our OSP clients. Lyn at 92 years 
of age was able to take part in the 
march – no small feat at 92 but even 
more impressive for someone recovering 
from stroke. 
 

Di spent her week baking damper and 
tying sprigs from a very special Rosemary 
she has grown from Gallipoli cuttings. 
Within months of a severe injury she is 
now back to her work with Legacy.  

Anzac 100 - The spirit lives on 

We even had a representative at the 
Gallipoli 100 Service. David (pictured 
above) ventured to Turkey for some very 
special celebrations indeed! 
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Simon Page worked with his therapist 
Emma in presenting a moving and 
insightful account of his life with aphasia 
several years after traumatic brain injury.  
 
Jean Bolton gave an entertaining account 
of the changes for her and her husband 
Lyn after his stroke.   
 
Not content with accolades on the day it 
seems our OSP speakers are in demand 
with more plans underway for involvement 
in Aphasia Group research, representation 
on Aphasia Committees, Speech 
Pathology undergraduate education and 
Rotary presentations.  Next stop might just 

be a National Aphasia 

Industry 
Update 

Aphasia is an acquired communication 
disorder often caused by stroke or other 
neurological events.  More than 38% of 
stroke survivors will experience aphasia and 
for many this can be persistent and life 
changing.  In May Aphasia NSW hosted an 
outstanding conference 
http://www.aphasiansw.com.au  which 
enabled people with aphasia, their families, 
clinicians and researchers to work together 
in achieving the best possible outcomes. 
 
OSP Clients certainly rose to the occasion.  
Two members of our Norwest Aphasia 
Group (NAG) Bernard Chandra and Sean 
O’Brien spoke brilliantly and humorously on 
their experiences of retiring from work – but 
certainly not from life!     
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New Perspectives 

  

Dysphonia  Dysphagia 
Difficulty or discomfort in 
swallowing, as a symptom of 
disease 

The medical term for disorders of the 
voice: an impairment in the ability to 
produce voice sounds using the vocal 
organs 

Our OSP Team is determined to offer evidence driven treatments for our PD patients. We 
have 4 LSVT Certified clinicians in our group and our mobile team can provide this 
program in the home for many areas of Sydney Metro. We are also registering interest for 
our OSP VOX groups set to resume in 2016 for our PD patients who need Saturday or 
evening treatment.  Please contact us on 0403 903 822 if interested. 
 
The evidence for early intervention is strong. It is important we start voice and swallow 
therapy as soon as we can. In May Colleen spoke to the Parkinson’s NSW Newly 
Diagnosed group and gave them this message loud and clear.  

Parkinson’s Disease 

The OSP Team is deeply committed to 
evidence driven practice.   In March 
Vanessa and Colleen attended a brilliant 
videoendoscopy workshop which allows in-
depth analysis of vocal fold appearance 
and function.    
 

Cecilia Pemberton and Jocelyn Priestly 
presented this module as an extension to 
their 2014 Dysphonia Update series and it 
once again proved to be a topical and 
entertaining day.   Endoscopy is a growing 
area of practice for voice clinicians and we 
work closely with our ENT colleagues in 
obtaining high quality imagery to guide 
diagnosis and intervention for voice 
disorders. 

In April our focus shifted to Dysphagia 
Management with the ever-challenging 
Dr Maggie-Lee Huckabee.   Louise, 
Janine, Emma and Colleen attended a 
two day event which scrutinised every 
aspect of our swallowing management 
from sensitivity of clinical assessments 
and incorporation of cough reflex testing 
– to use of biofeedback in driving 
recovery of swallowing skills.    
 

The newest directions for our profession 
are exciting and we will be working hard 
to translate this evidence into our clinical 
practice.  
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Staff Spotlight 
 

Jodie Wells 

Jodie Wells is OSP’s Practice Manager. She is responsible for client bookings, our 
clinicians’ diary management, client records and general office duties. The smooth 
running of our speech pathology practice is entirely due to Jodie’s fantastic 
administration skills.  Here are some quirky insights into what makes her tick. 

OSP: What do you enjoy about working at OSP? 
 

Jodie: The flexible work hours really help as I have a young family to look after. I am 
fascinated with all the medical aspects of the job. I previously worked at the Brain Injury 
Unit at Westmead and like keeping up to-date with the medical terminology and learning 
about new medical advances. 
 

OSP: If you were an ice cream what flavour would you be? Jodie: Choc/mint or caramel 
 

OSP: What person would you most like to meet? Jodie: Jon Bon Jovi or Pink 
 

OSP:  What is the funniest thing that has happened to you lately? 
 

Jodie: We currently have a loan car while our very old Camry is being fixed. After teaching 
my youngest children who are 6 and 9 how to use the window winders, my youngest then 
asked was this car a Mustang. My husband, who loves Mustangs, was horrified. 
 

OSP:  What is the one thing people would be surprised to know about you? 
Jodie: I love cows and collecting anything with cows on it. I even have a very large cow 
that sits in my lounge room called Clarabelle. 

Our ties to NZ don’t stop with ANZAC day 
celebrations. This month our team was 
excited to accept our first international 
outpatient! 
 
Vanessa and Louise were able to 
implement a life participation intervention 
for a lady from NZ with chronic aphasia 
who was visiting family. Therapy included 
use of social scripts in everyday 
conversational encounters. 
 

Our team was able to provide her family 
vital information on the long term nature 
of aphasia recovery. This is a critical 
component of our role and encapsulates 
the evidence and ethos of the aphasia 
pathway.  
 
This pathway aims to optimize the 
rehabilitation journey for people with 
aphasia and can be found here 
http://www.aphasiapathway.com.au/ 
 

Optimal Goes Global 



 

 

  

 

Contact Us 
 
Optimal Speech Pathology is 
embracing social media as another 
useful contact point for sharing all 
the latest speech pathology news 
with our voice, communication and 
swallowing clients.  Here are all the 
ways you can now get in contact 
with us.  
   
Email 
 
 

Our aged care team continues to provide services 
to aged care facilities and private homes across 
Sydney Metro. By popular demand we have been 
asked to re-link our Aged Care Newsletter so here’s 
the link. It is crammed with resources and helpful 
reading for this sector. 
 

OSP gives back 
 

April and May saw our Clinical and Social Media 
team working overtime to offer support for so many 
causes close to our heart. Whether it was donning a 
beanie for brain cancer, preparing for the National 
PD conference or spreading stories of the latest 
developments in MND Research – our team are 
always keen to support our clients and their worthy 
causes.   
 
 

     

OSP AGED CARE SERVICES 

1 Telephone 
0403 903 822 

2 

3 Mail 
PO Box 327 
Pennant Hills NSW 2121 

4 Website 
www.optimalsp.com.au 

5 Facebook 
www.facebook.com/ 
OptimalSpeechPathology 

6 Twitter 
@OptimalSP 

7 Instagram 
Optimal_Speech_Pathology 

Email 
Colleenk.optimalsp@gmail.com 

OSP Aged Care Services 
In March Colleen was invited to participate in the 
excellent Abbott Nutrition “Hot Topics in the 
Community” meeting held in Melbourne. Content 
included topics of high interest to the Aged Care 
sector – wound care and swallowing 
management.   
 

Overwhelming response to the workshops 
necessitated a last minute venue change to 
accommodate more than 100 delegates.  
Attendee feedback was excellent including 
“Colleen is so knowledgeable and passionate in 
her chosen field. A wealth of knowledge and 
beautifully communicated”. 
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Back Page Announcements  
	  

It was great to see so many of our Speech Pathologists brave the weather to enjoy a 
relaxing lunch at Wahroonga’s Coonanbarra Café on May 3.  A decent 52mm fell this day 
but we were blessed with a shower free lunch and even managed to eat outside. Our 
thoughts go out to all the residences affected by the recent deluge within Sydney, the 
Hunter region and the Far North Coast.  Much chatter was had and we look forward to 
working with our newest team member, Katrina Hemingway, who will be sharing practice 
management duties with Jodie Wells and informing the social media world of the depth of 
experience and awesome therapy our wonderful team can provide. 

 


